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Business Phone Service

 

Fax Service for Microsoft Response Point

Quick Installation Instructions

8x8 Fax Service for Microsoft Response Point uses true T.38 protocol, making it one of the more reliable IP  
fax services available today.   

Installing and activating your 8x8 Fax Service for Microsoft Response Point is simple and quick.

Just follow these steps: 

1. Connect the Adapter to Your Router
Plug the included Ethernet cable into the •	 LAN port on the back of the 8x8 Adapter.
Plug the other end into an open •	 LAN port on your existing router.

 
2. Connect Your Fax Machine to the 8x8 Adapter

Plug the provided telephone cable into the •	 Line 1 port on the back of the 8x8 Adapter.
Plug the other end into your Fax Machine.•	

 
3. Connect the Power Cord to the 8x8 Adapter

Plug the provided power cable into a power outlet.•	
Plug the other end into the Power Jack on the back of the 8x8 Adapter.•	
All of the lights on the front panel will flash for a few moments then the Power and Link lights should remain lit.•	

 
4. Activate the 8x8 Adapter

Pick up the phone receiver on your fax machine and dial any number. (1-XXX-XXX-XXXX)•	
You will be prompted to enter your 10-digit activation code, which was emailed to you after you ordered your service.  •	
(You can also retrieve the activation code by logging into your 8x8 account at http://www.8x8.com.)
Enter the 10-digit activation code and hang up. You are now ready to receive faxes.•	

http://www.8x8.com

